
Advanced data visualization.

Enhanced out-of-the-box contact center reporting.

Maximized customer and employee experience.

No matter the platform.

V U E  P R O D U C T  S H E E T



Aceyus VUE allows flexibility in your data-integration 
options. Choose an integration when you opt into VUE 
from our partners:

•	 Five9
•	 Avaya (Aura® and OneCloud)
•	 Amazon Connect
•	 Twilio Flex
•	 Cisco (WCCE, UCCE and UCCX)
•	 Zoom

I N T E G R AT I O N S

Amazon  
Connect

A B O U T  A C E Y U SR E P O R T SD A S H B O A R D SI N T E G R AT I O N S C O N N E C T I O N S

Aceyus VUE aggregates, normalizes, integrates, 
and displays data from disparate sources 
including AI, CRM, QA, digital channels, chatbots, 
social media—virtually any available data source.



Aceyus Connections links customer data from 
a host of contact center sources and other 
technologies to deliver a true omnichannel 
encounter that visualizes an end-to-end, 
360-degree customer journey.

C O N N E C T I O N S

A B O U T  A C E Y U SR E P O R T SD A S H B O A R D SI N T E G R AT I O N S C O N N E C T I O N S



Gain real-time visibility of your contact center 
efficiency with customizable dashboards. View 
imperative call center metrics with dashboards like:

D A S H B O A R D S

•	 Agent Team
•	 Skill Group
•	 Call Type
•	 Customer Experience
•	 Customer Journey

•	 Insights
•	 Outbound Campaign
•	 Real Time
•	 Queues
•	 And many more

A B O U T  A C E Y U SR E P O R T SD A S H B O A R D SI N T E G R AT I O N S C O N N E C T I O N S



Learn from powerful report viewer 
options when utilizing VUE for your 
needs. Get the insight you need from 
reports like:

•	 Agent Stats - Real Time
•	 Skill Summary - Daily
•	 Queue - Real Time
•	 Call Log By Campaign
•	 Call Log By Agent
•	 Call Type Performance

R E P O R T S

Report automation is now at your 
disposal with our intuitive report 
scheduler function. Receive reports 
when you need them with minimal 
effort. 

Weekly Trend

76%

C A L L  T Y P E  P E R F O R M A N C E
( I N T E R V A L  O R  D A I LY )

C A L L  L O G  B Y  A G E N T

Alerts allow you to receive important 
updates by Email and SMS. Adjust 
report thresholds and receive 
notifications so you can take action in 
real time.

A B O U T  A C E Y U SR E P O R T SD A S H B O A R D SI N T E G R AT I O N S C O N N E C T I O N S

C A L L  L O G  B Y  C A M PA I G N

A N D  M A N Y  M O R E



A B O U T  A C E Y U S

A B O U T  A C E Y U SR E P O R T SD A S H B O A R D SI N T E G R AT I O N S C O N N E C T I O N S

Since 2002, Aceyus has helped companies convert vast amounts of raw data into opportunities that improve the way they conduct business and serve customers.  

With a focus on the enterprise contact center space, Aceyus develops and designs software solutions that train AI-based technology to solve customer issues and deliver a connected, frictionless, and 
repeatable customer experience. Aceyus helps contact center managers make fast, reliable adjustments that improve efficiency, effectiveness, and empathy by tracking each customer journey to 
deliver useable, actionable, and relevant real-time reports and analytics.

Aceyus’ in-house development, professional services, and leadership teams offer an exclusive brand of trusted knowledge and ongoing support that deliver solutions specifically designed to address 
the challenges of each customer application.

Ultimately, Aceyus helps people develop the insights to tell stories and use data for the greater good.



S E E  T H E  D I F F E R E N C E  
Y O U  N E E D  W I T H :

Talk to an Expert Today

About Aceyus 
As a leading data aggregator for a variety of contact centers, Aceyus is committed to helping businesses become more efficient and effective 
across all channels of communication by bringing visibility to the data behind every customer experience.  Aceyus ©2022

https://www.aceyus.com/contact-us/
https://www.aceyus.com/contact-us/
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